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Vehicle Service Group, (VSG) recently discovered that unauthorized individuals
are impersonating representatives of VSG and placing fraudulent telemarketing
calls to consumers — including consumers whose numbers are registered on
the National Do Not Call Registry. These individuals are falsely claiming to
represent VSG and using VSG’s phone number (800-640-5438) as call-back
number. In some cases, the callers may also “spoof” phone numbers of use
company or employee names to appear legitimate.

Please be advised:

e VSG has not authorized, and is not in any way dffiliated with, the
individuals making these calls

e VSG does not make telemarketing calls to individual consumers

e VSG will never request sensitive personal information, passwords, or
payment though unsolicited calls

If you receive a suspicious call claiming to be from VSG, or any of its brands, do
not provide any personal or financial information. We encourage anyone
receiving suspicious calls to contact us through our official channels at
[1.812.273.1622 or at info@vsgdover.com] to report and verify communications
before taking further action.

VSG takes these matters seriously and is actively working to address the
situation. Thank you for your vigilance and continued trust in VSG.
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