
 

 

 

  

2-3                               Rotary Wheel Service Warranty 

All Rotary Wheel Service Equipment is covered under warranty to the original owner for two years from 
installation date. Rotary Wheel Service shall replace for two years those parts returned to the factory which 
proves, upon inspection by Rotary Wheel Service, to be defective. Rotary Wheel Service shall pay for 
reasonable costs of transportation and labor for replacement of said parts during the first 12 months only. 
 
All Rotary Wheel Service accessories are warranted to the original owner for one year from invoice date. 
Rotary Wheel Service shall replace for the full year those parts returned to the factory which proves, upon 
inspection Rotary Wheel Service, to be defective. Rotary Wheel Service shall pay for reasonable costs of 
transportation and labor for replacement of said parts during the warranty period. 
 
This warranty shall not apply unless the product is installed, operated, used, and maintained in accordance 
with Rotary Wheel Service specifications as set forth in Rotary Wheel Service Installation, Operation, and 
Maintenance instructions.  
 
This warranty does not cover normal maintenance or adjustments, remedies for routine maintenance; 
damage or malfunction caused by, but not limited to improper handling, installation, abuse, misuse, 
negligence, carelessness of operation; or normal wear and tear. In addition, this warranty does not cover 
equipment on which unauthorized repairs or alterations have been attempted and/or made to the product. 
 
This warranty is exclusive and all other expressed or implied warranties including merchantability or fitness 
for a particular purpose are hereby expressly excluded. The remedies described are exclusive and in no 
event shall Rotary Wheel Service be liable for any special, consequential, or incidental damages of any 
kind including but not limited to damages for breach of or delay in performance of the warranty. 
 
This warranty shall be governed by the laws of the State of Indiana and shall be subject to the exclusive 
jurisdiction of the Court in the State of Indiana in the County of Jefferson. 
 

Equipment Installed up to Dec 31, 2019 



 

 

 
 

 
 

 
 
 
 
 
 
 
EXCEPTIONS:  Calibrations, routine maintenance, alterations 
 
EXCLUSIONS: PAINT DEFECTS DUE TO EXTERNAL INFLUENCES: Accidental damage, climatic, thermal, chemical or 

industrial pollution, insufficient care or maintenance . 
AIR POWERED ITEMS DAMAGED BY EXTERNAL FLUIDS & MOISTURE 

 
  

 

Model/Series STANDARD WARRANTY 
Functional** Labor Warranty 

WHEEL SERVICE 3 YEARS 1 YEAR 

2-3      Wheel Service Equipment installed after Jan 1, 2020 

All Rotary Wheel Service serialized products are covered under warranty for a period of three years to the 
original owner. Important: The warranty period begins once the product is invoiced to an authorized Distributor/ 
Purchaser/ Account. This date can be adjusted by submitting to VSG Customer Service the Warranty Activation 
Form indicating the installation date or by proof of retail purchase date. This warranty covers any failure of the 
serialized product under normal use and service, caused by a defect in VSG material or factory workmanship 
(“Warrantable Failure”). VSG shall pay for reasonable costs of transportation and labor for replacement of 
warrantable parts only during the first 12 months of the warranty period. 
 
Accessories are warranted to the original owner for a period of one year from the retail invoice date. If a retail 
invoice cannot be produced, the date of the original VSG invoice shall initiate the one-year warranty period. 
 
VSG warrants against defects in material and factory workmanship only. VSG does not cover wear or wear out of 
covered parts due to normal wear and tear (i.e. batteries, fuses, plastic guards, mount/demount heads, etc.). 
 
VSG, at its option, will repair or replace any part that is found to have failed due to a Warrantable Failure. VSG, 
at its discretion, may require the part returned to VSG for inspection to determine warrantability. 
 
This warranty does not cover normal maintenance or adjustments, including routine calibrations, remedies for 
routine maintenance; damage or malfunction caused by, but not limited to improper handling, installation, abuse, 
misuse, negligence, carelessness of operation; or force majeure events. In addition, this warranty does not cover 
equipment on which unauthorized repairs or alterations have been attempted and/or made to the product. 
 
This warranty is exclusive and all other expressed or implied warranties including merchantability or fitness for a 
particular purpose are hereby expressly excluded. The remedies described are exclusive and in no event shall 
VSG be liable for any special, consequential, or incidental damages of any kind including but not limited to 
damages for breach of or delay in performance of the warranty. 
 
This warranty shall be governed by the laws of the State of Indiana and shall be subject to the exclusive 
jurisdiction of the Court in the State of Indiana in the County of Jefferson. 




